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DYHKUMA OOCTYMNHa Nosb30BaTeNsAM C posibio "AAMUHUCTPaTOpP". Bbl MOXXeTe po0baBAATL MK
yAoanaTb COTPYAHUKOB B HECKOJIbKO KJIMEHTCKUX KOMMAHUA cpa3y. ITa PYHKUNSA CyLLEeCTBEHHO
3KOHOMUT BpeMS, UCKJTOYasa HeobXoANMOCTb peaKTUPOBaTh AaHHbIE OJ18 Ka)XXO0ro KJIMeHTa
BPYYHYIO - HanpuMep, Npu npuemMe nam yBoJibHEHUN COTPYAHUKA.

1. MaccoBoe pobaBneHue coTpyaHuKa: bbicTpo nobaBnanTe COTpyaHUKA
OTBETCTBEHHbIM A1 HECKOJIbKUX KJIMEHTOB.

2. MaccoBoe ypaneHme coTpyaHuka: YompanTe cOTpyaHUKa U3 CNMUCKa OTBETCTBEHHbIX
COTPYAHUKOB B HECKOJIbKUX KJINEHTaX 0HOBPEMEHHO 3a Napy LUaros.

3. YnpaBneHue 3apadyamu npu ypaneHuu: CucremMa aBToMaTUYeCKN NpoBepaeT Haanyme
3a4a4, Ha3Ha4YeHHbIX yoanaemMoMy COTPYAHUKY, N NpefiiaraeT nepeHecTn nx Ha Apyroro
COTPYLAHUKA.



1. MNepengnte B pasgen "KnneHTol".
2. HaxmunTe Ha ccbinky "OobaBnTb/yoannTb COTPYOHMKA".
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3. B OTKpbIBLLEMCSH OKHE:
e BbibepuTe HY)>KHOrO COTpyAHMKa N3 CNUCKa.
e OTMeTbTe rasiodkamMm Tex KJIMEeHTOB, K KOTOPbIM XOTUTe NPUKPEnnUTb COTPYAHUKA.
4. MoanTteepaunte pgencrteme. CoTpyaHunK byneTt Ha3Ha4yeH OTBETCTBEHHbLIM MO BCEM
BbIOpaHHbIM KJIMEHTaM.




1. B pa3gene "KnneHTbl" HaXXMUTe Ha CcCbiyIKy "[obaBnTb/yaannTb COTPyOAHUKA".

2. B oTKpbIBLLEMCS OKHE:
e BbibepuTe cOTpyaHMKa, KOTOPOrO HY>KHO YAanUTb.
e CHUMUNTE rasiodKun C KJIMEHTOB, U3 KOTOPbIX XOTUTE ero ybpaTb.

3. Ecnn y coTpyAHWKa eCcTb 3aja4n, rae oH Ha3HavyeH eANHCTBEHHbIM UCMOJIHUTENEM, TO
cucTemMa npensioXnT NepeHecTn 3T 3a4a4n Ha APYroro COTPYAHUKA. YKa)KnTte HOBOro
NCNONHUTENA UKW yaannTe 3aga4qu.

4. NoaTeepauTe yaaneHue. CoTpyaHuk bynet ybpaH n3 Bcex 0TMEYEHHbIX KJINEHTOB.
5. Ecnm Bbl ncnonb3lyeTte pyHKUMIO “Ponn”: ECnm y cOTpyAHUKa eCTb Ha3Ha4YeHHble pou,
npw yoaneHun BCce ponum Takxxe byayT CHATbI.
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MocMOTpUTE NPUMEpP HACTPOMKN U UCMOJIb30BaHNSA (YHKLUN B BULEOPOSIMKE.
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